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	Woman in her late 20’s – outreach services provided

	Referral date
	Encountered in outreach setting (parlour)

	Referred by
	n/a

	Within CJS
	No

	Offending history
	Yes

	Sentencing history
	None

	Victim of abuse
	yes

	Drug Use
	Heroin and Alcohol

	Nature of abuse
	History of domestic violence

	Mental health issues
	Undiagnosed 

	Children
	No

	BOP Interventions
	· Outreach meetings

· Health promotion interventions (sexual health)

· Referrals to sexual health services

· Harm minimisation advice regarding substance use

· Provision of free condoms and other safer sex supplies.

· Advice and info on personal safety at work.

· Ongoing support around a bad experience with a client at work as well as support around reporting to the police via “Dodgy Punter Scheme”.

· Emotional support / Crisis intervention.

· Help with benefit claims

· Triage for return to treatment – restarted methadone prescription

· Referral to BOP adult services

· Support with making / attending other health appointments.

· Regular weekly goal-orientated meetings to work through practical and emotional issues that had prevented her from dealing with financial issues and accessing substance misuse services

	Contact with this client started with brief interventions in out-reach settings over the course of one year. Following these meetings, the client later self referred to the SWOP drop in for a crisis intervention, where she disclosed that she had gotten into debt, had unpaid bills, had not paid the rent for several months and was in danger of losing her accommodation. 
The client didn’t want to do sex work anymore, but felt she had no choice due to the fact that her benefits had been stopped. She had been discharged from drug-treatment services due to non-attendance, and was finding it difficult to find the time to get back into treatment, due to having to work everyday. She presented as distressed and said that she was overwhelmed with the situation. She was no longer opening any letters that came through the door.  
The client was given emotional support at Oasis through 1:1 goal orientated meetings. A referral was made to the benefit take up team (Brighton and Hove Council), and her benefits were reinstated. 

A triage assessment was undertaken for the client, and she restarted a methadone prescription. A referral was made to BOP adult drug services and the client returned to the treatment system for her substance misuse problems. She was able to maintain her housing, and to reduce and later leave sex work, which had previously been a cause of stress and anxiety. She engaged with Open Access and Adult Services at BOP and completed a 12 week structured day care programme.  


